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In the Maiter of the Suspension of the )
[icense to Conduct Gambling Activities oft ) No. CR 2013-02328
)
NRT Technalogy Corp. ) SETTLEMENT ORDER
[aronta, Ontario, Canada, )
)
Licensee. )
)

The Washington State Gambling Commission (“Commission”) and NRT Technology Corp.
(“NRT* or “Licensee”) have entered into this Settlement Order {0 resolve administrative charges.
Grregory J. Rosen, Assistant Auomey General, and Arlene Dennistoun, Staff Atiorney, représent
the Commission. David Malone, Attorney al Law, Miller, Malone & Tellefson, represents the
Licenses,

I

The Comumission issued NRT, orpanization number 20-00188, the following license:

Nuniber 20-00188, zuthorizing Class “E” Manufacturing activity.

The ligense expires on Junc 30, 2015, and was issued subjeot to the Licensee’s compliance with
state gambling Jaws and rules.

1L

The Director of the Commission issued a Notice of Administrative Charges and Opporlunity for
an Adjudicative Hcaring on Febiuary 12, 2014, seeking the suspension - of NR'T’s license [0
conduct gambling activities. Commission stafl’ received the Licensee’s request for a hearing on
February 25, 2014, The Commission alleged the following summary of facts and violations in
the Notice of Administrative Charges:

SUMMARY:

NR'T Technology Corp. (NRT) failed to prevent unlicensed persons from accessing and servicing
gambling equipment in Tribal casinos since 2012, and fuiled to timely submit new or updated

information or contracts related to gambling activity. NRT used Class 111 certified employees' o

necess and service equipment In Tribal casinos.

oyees working at Tribal easinos. Tho.
ssued to persons working of commercial bouse-
helr cenifications o CRE lisenses by submitling

"Phe Gumibling Commisslaa issues Clasa [1f certifications to empl
sertificutions are similar 1o Card Room Employeg (CRE) licenses i
banked vard rooms, Holders of Class [l certifications mmay convert t
& transfor form and fees to Gambling Commission licensing staff.
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 ADDITIONAL FACTS:
In:_!:'e.ti- of aﬁ:#n_diﬂg r}_r_c'-:f\fqz'fce-q,_" Adré;_:;‘nisrrqi‘fwc Charges, the Licensee agrees with the facts
contained in the Notice of Administrative Charges, in addition o the following facts foind after
the initiol inyestigation. . :

. In qddition ra.'ah’bwi;‘r‘g-mﬂfcémed Winoor cmp{éye'p.s' to service the Licensee’s TLS kiosks, the
© Licensee also allowed employees of NRT Technolugies, Inc., an #nlicensed disiributor, und
wholly owned subsidiary, o dv the sume. ' : ok

. The Licensee failed 1o timely submit reports reflecting its gambling relased sales and services,

Between 2012 and 2013, the Licensce filed detivity reports veflecting no sales or services

performed, Afier the agent discovered the ‘Licensee allowed unlicernsed employees to service

- gambling equiprierit connected to TLS machines, she also found the Licensee had failed o report
; revenue vn its acifvity réports, The Licensee has since filed amended activity reporis.

The Licensee exceeded its license class i 2042 and 2013. The Licensee applicd for, and renewed
{ts manyfacturer’s license al a class "B level, and should have renewed at o class “E fevel,
basad on its amended aclivity reports. The Licensee has since upgraded ils license class level
Fronta B loan SR AR SR =
‘»  The Livensee réported gross receipts of 81,65 6,852 for the 2012 reporiing perivd,
exceeding the $250,000 maximtm for class "B manufacturers by 81,406,852,

L T'M.Li;em&z‘reﬁoﬂed gr‘om';g'aéeé‘p:} of 8751 068 for the 2013 reporting period,
e-xceq!!_ra’_s_'ng the 250,000 maximum for class. “B" manufacturers by 5301,068.

VIOLATIONS:

1) RCW 9.46.075 Denial, suspension, or revoeation of license :
The Commission may deny an application, or suspend or revoke any license.or permit issued by

{1, for any reason or reasons, il deems (0 be frn'the public interest. These reasons shall include, but
not, be litmited 1o, cases wh ercin the applicant or licensee, or any person with any interest therein:

~ (The following subsectians apply) - e ;

{1y Has violated, failed or refused to comply with the provisions, requirements, conditions,
limitations pr duties imposed by chapter 9.46 RCW and any amendments thereto, or any rules
adepted by the Commission pursuant therelo, or when a violation of any provision of chapter
946 RCW, orany Comnilssion rule, bas ocourred upoh any premises occupied or operated by.
any such person or over which he or she has substantial control, 5 A , '

T (2) Knowingly causes, aids, abels, or ﬁuns';fjirés:-_with arjother to cause, any persan to \»ic_i'at:: an ¥y
- of the laws of (his state or the rules of the Commission.. e ' i a

(7) Makes a misrepresentation of, or faits to 'dislcl_{}sc}: a material fact to the commission.
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2) WAC 230-03-085 Denying, suspending, or revoking an applieation, license

We may deny, suspend, or revoke any application, Heense or permit, when the applicent,
licensee, or anyong holding a substantial interest in the applicant’s or licensee's business or
arganization: :

i The follawing subsections apply)

(1) Cummits any act that constitutes grounds for denying, suspending, or revoking licenses or
permils under RCW 9.46.075. - B

(3) Mas demonstrated wiiliul disregard for complying with ordinances, statutes, sdministrative
rules, or court orders, whether at the local, state, or federal fevel,

(7) Fails to provide us with any information required under commission rules within the time
required, or, if' the rule establishes no time limit, within thirty days afler rocciving a written
request from us. '

(%) Poses a threat to the effective regulation of gambling, or ¢reates or increases the likelihood of
unliir or illegal practices, methods, and activities in the conduct of gambling activities, as
demonstrated by: (&) Prioractivities,

3) WAC 230-06-080(2)(b) Report changes to application information and submit updated

decuments and information.
(2) Liccnsees must submit to us any new or upduted documents and information within thirty

days of the effective date of the document or information, Including the following;
(a) Articles ol incorporation or bylaws, or any other documents which sel out-thy
organizational structure and purposes; md _
(b) All oral or written contracts and agreements which relate to gambling activitis or alter
the organizational structure of the licensee's organization ot business activities in
Washington. '

The Licénsee failed to timely submit its contract with Wincor, violating WAC 230-06-080(2)(b).
Grounds, therefore, exist to suspenid NRT Technology Corp.'s license under RCW 9.46.075 (1)
and (7) and WAC 230-03-085 (1), (3% (7) and (8). _

1) WAC 230-16-001 Manufacturers, distributors, and gambling service suppliers must
ensure representatives are licensed. . :

(1) A licensed manufucturer, distributor, or gambling service supplier must-not allow an
unlicensed person to sell, promote, or provide ils gambling equipment, or supplies; or to
supervise those who do, and must take all measures necessary 10 prevent an unlicensed person

from doing so.

NRT, # state licensod manufacturer, knowingly used Wincor as a subcontractor to serviee their
TIS kiosks since at least 2012 and knew neither Wincor nor its employees were licensed or
certified to do'so. NRT submitted incorrect license applications twice for the same employee in
June and July 2013, knowing Wincor and its emplayees had 16 be certified and licensed based on
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the level of access and service they performed on gambling equipment connected to TLS
machines. In; October 2013, the Licensee informed Commission licensing staff that Wincor
refused to apply for a license, The Licensee continued to allow Wincor employees to service and
access its TLS kiosks. '

(n addition to allowing unlicensed Wincar employecs to service the Licensee’s TLS kiosks, the
Licensce also allowed employees of NRT Technologies, Inc., an unficensed distributor, and
wholly owned subsidiary, to do the same. The licensee’s conduct violated WAC 230-16-001.
Grounds, therefore, exist to suspend NRT Téchnology Corp.'s license under RCW 9.46.075 (1)
and (2) and WAC 230-03-085 (1), (3) and (8).

5) WAC:ZS(_]-!G-ZZO Aectivity reports by manufacturers and distributors.
Manufacturets and distributors must submit dotivity reports to us twice a year for sales and
services related to gambling activities. The activity reports must be in the format we require and

must:

(1) Caver the periods:

(a) January 1 through Junc 30; and

{b) July 1 through December 315 and
(2) Be reccived at our administrative office or postmatked no jater than thitty days lollowing the
end of the reporting period; and R

The Licensce failed to timely submit timely reports re flecting its gambling related sales and
services. Belween 2012 and 2013, the Licensee filed activity reports roflecting no sules or
services performed., After the agent discovered the: Licensee allowed unlicensed employees to
scivice gatnbling equiptent connected o T'LS machines, she also found tho Licensee had failed
to report fevenue on its activity reports, The Licensee has since {iled amended activity reports:
however, the Licenses's conduct violated WAC 230-16-220. Grounds, thercfore, exist to

suspend NRT Technology Corp.’s license under RCW 9.46.075 (1) and (7) and WAC 230-03-
085 (1), 3). {7) and (8), '

6) WAC 230-06-130 Exceeding liconse class.
(1) Licensees must not exceed the gross gambling receipts limits for their license class during
any atnual license period.

(2) Licensees must apply a projection of year-1o-date receipts to the remaining period of their
license and, if it indicates that it is reasonably likely that they may exceed their license, they
must immediately:
(a) Apply for a license that authorizes the anticipated level of gross gambling receipts; and
(b) Submit fhe fee required for the new license, minus the amount originally submitted for
the previous license, plus a change of elassification fee.

Wy

S
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7) WAC 230-06-135 Failing to dpply for a license upgrade.

(1) If licensees fail to apply for a license class upgrade and exceed the license class limit within a
present or previous license year, we assess an additional fee. We charge an additional fee of up
ta filty percent of the difference between the fee for the present license class and the new Heense:
class, or one thousand doilars, whichever is less.

(2) Licensaes must pay any required license class upgrade fee, plus any addiiianﬁ[ foe requ]i-ed
by subsection (1) of this section, within thirty days ol our notification. -

(3) Failure 10 pay the fees may result in an immediate summary suspension of all lieenses.

Between 2009 and 2013, the Licensce applied for, and renewed its manufacturer’s license ar a
class “13" level, which allowed the Licensee up to $250,000 in annual gross sales. The Licenser
exceeded its license class in 2012 and 2013. The Licensee has since upgraded its license class
level from & “B7 to an "B y :
e The Livenses reported gross receipts of $1,656,852 for the 2012 reporting period,
exceeding the $250,000 maximum for class “B” manufacturers by $1,406,852,
« The Licensee reported gross receipts of $751,068 for the 2013 reporting period,
exceeding the $250,000 maximum for olass “B” manufacturers by $301,068,

The Licensee violated WAC 230-06-130 and WAC 230-06-135, and grounds, therefore, exist o
suspend NRT Technology Corp.’s license under RCW 9.46.075 (1) and (7) and WAC 230-03-
085 (1), (3), (Tyand (8).

15

1y The Licenses acknowledges that it'received the Notice of Administrative EZ_!targcs, and has
knowingly waived its rightto a hearing, pased on the terms and conditions of this Settlement

Qrder.

2} The Licensee has since upgraded its license class, puying exceeding license class fees of
$5.374,; and $30,000 in investigative costs,

3} The Licenses has implemented policies and procedures for licensing and ceriification tp help
ensure future compliance with Commission rutes and gambling laws. ;

1) The Licensee's gambling license is suspended for twenty days. However, under RCW
9.46.077, the Licensge has chosen to vacate all twenty days of the suspension hy.paylng_a'ﬁne of
$21,455, which represents 50 percent of the Licensee’s approximate daily average revenuc for 20
days, as reported by the Licensee to the Commission. The Licénsee also agrees to réimburse the
Commission for its investigative and gdministrative costs of §7,388, The Licenses must pay. the
total penalty of $28,813 by September 23, 2014. : '

4) The sipned Settlement Order and total penalty must be received by Comumission staff by
September 23, 2014, and mailed to Commission Headquarters at the tollowing addrass:
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Washington State Gambling Comimission
Attention:” Communications and Legal Division
P.O. Box 42400

Olympia, WA 98504-2400

or delivered (in person or via private courier) fo the following address:
_ Attention: Communications and Legal Division - Fines:
4565 7" Avenue SE; Third Floor
Lacey, WA 98503

or paid online through My Accounl.

/D&_Tpmh.u 422 as1y

David Trujillo, Diredtor, . T (Date Signed).
Washington State Gambling Commission :

APPROVLED FOR ENTRY: APPROVED AS TO FORM:
By its signature, the licensee

understands and acoepts the terms

and conditions of this Order.

.‘f/i:/; _;"f/)
Prd m o e
/ﬁ/} //]f/\ 4 o 56}-[%2@1’4 J (/OA//{?/ /@Q—/“m

n Dominelli, Prdgident and CEQ  (Date) Gregory Rc?ﬁ, WeBA# 15870
NRT Teehnology Assistant Atlorney General

Representing the Washington State
Gambling Commission

' J %M oty

OL

f A e il /
Arlene K. Dennistoun, WSBA #28760 Dave Malone, WSBA #23435 (Datc)
Staff Attorney, Washington State Attorney Representing,
Gambling Commission ; NRT Technology
NRT Technology Corp. CR 2043-02328

Settiement Order
Page 6 of 6



